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Knight School

Silent Knight 
Software Suite
Intelliknight™ Training

Module 3

Knight SchoolKnight School

Programming options for output points

Silencing and delay options

Output GroupsOutput Groups

System automatically creates
Groups 249 & 250 for 
on board  relays 1 & 2

Knight SchoolKnight School

Left click, right click to add more groups
�Select Add

�Enter starting number

� Indicate number of groups to add

Adding a GroupAdding a Group
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Left click, right click to change group name
� Example = Strobe Circuits 

� Naming makes programming easier

Naming GroupsNaming Groups

Knight SchoolKnight School

LatchingLatching

Left click, right click to select latching or                       
non-latching
�Example = if output group programmed for Trouble is Latching, 

must reset FACP to turn off output

Knight SchoolKnight School

SilencingSilencing

Left click, right click to select Silenceable or                      

Non-Silenceable
� Example = if strobe circuits are set as Non-Silenceable,

must reset the FACP in order to turn them off
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SilencingSilencing

Auto Unsilence
� Group will reactivate 

after a set time

Silence After Inhibit
� Prevents you from 

silencing that group for 
a set amount of time

Auto Shutdown
� Group will shut down 

after a set amount of 
time

Knight SchoolKnight School

DelayDelay

Only avaliable when 
using 
� Auto Unsilence

� Silence After Inhibit

� Auto Shutdown

Set in minutes
� 15m =15 minutes

Knight SchoolKnight School

Left click, right click to select
Default = Zone Controlled
� Activated through Software mapping

All other “Control options” bypass                                  
Software mapping

Zone ControlZone Control
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Left click, right click to 
select desired output 
pattern

If “Zone Controlled” 
would select under 
mapping

Output PatternOutput Pattern

Knight SchoolKnight School

Left click, right click to select if output groups are 
activated by:
�Manual Pull

�Fire Drill

�Aux 1

�Aux 2

ActivatedActivated

Knight SchoolKnight School

Ignore Pattern
�Left click, right click to 

select

�Default = No

Reverse Polarity 
�Left click, right click to 

select

�Default = No

�Example = City Box or 
Direct Connect

Output ControlOutput Control
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Voice GroupVoice Group

Voice Group
�Select yes for all speaker groups

�Select the switch (1-40) used to manually turn on group for 
Microphone paging 

Knight SchoolKnight School

Select which points you wish to see

Can sort if you wish

Output GroupsOutput Groups

Knight SchoolKnight School

Left click, right click, on the Name
�Name using up to 20 characters

Editing Output Point NameEditing Output Point Name
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Left click, right click, on the point
�Detector, Contact, Notification, Aux Power, Unused

Editing Output Point TypeEditing Output Point Type

Knight SchoolKnight School

Assigning Output Points to a GroupAssigning Output Points to a Group

Group 1 is default 

Left click, right click Group and modify what group 
you want it to be in

Must have new group created to change

Knight SchoolKnight School

Used to add more 
than 8 output 
groups to a map

Left click, right 
click on template 
and add groups

Left click, right 
click on output 
pattern to change

TemplatesTemplates
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Software Mapping
�Linking zones and groups together

� Input zones and output groups screens are for 
reference only

Software MappingSoftware Mapping

Knight SchoolKnight School

Event TypesEvent Types

Detector Alarm

Trouble

Supervisory

Pre-Alarm

WaterFlow

Manual Pull

Zone Aux 1

Zone Aux 2

Status Point

CO Alarm

CO Supervisory

You will need to map

your output groups to 

the correct zone AND 

event type!

Knight SchoolKnight School

Left click, right click in correct
�Zone and Event type

Select the output groups

Left click, right click to adjust                                             
Output Notification Pattern

MappingMapping
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Must Map EVERY APPLICABLE Event
�Detector Alarm

�Trouble

�Supervisory

�Pre-Alarm

�WaterFlow

�Manual Pull

�Zone Aux 1

�Zone Aux 2

�Status Point

�CO Alarm

�CO Supervisory

MappingMapping

Knight SchoolKnight School

Allows you to design your own cadence

Output PatternOutput Pattern

Knight SchoolKnight School

Profile 1
� Fire Fighters Key 
� Black Key for 

annunciator
� You can customize 

the functions of the 
key

Profile 2
� Installer code

� Default = model # or 
123456

Profile 3
� End user code (1111)
� You can customize 

both the function and 
the code

Profile 4 thru 20 
� Customize for any 

codes you need

User ProfilesUser Profiles
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Shows last 1000 events
�Filter what event types you wish to see

Event History UploadEvent History Upload

Knight SchoolKnight School

Print out your event 
history
�Select print preview to 

see print out 

Event History ReportEvent History Report

Knight SchoolKnight School

Displays values for all of your detectors
� Indicates status 

�Normal, Maintenance Alert, Cal Trouble

� Indicates if detectors meet NFPA72 standards

Detector Status UploadDetector Status Upload



10

Knight SchoolKnight School

Print out the Detector Status Report for your clients 
once a year
� Select print preview to see print out 

Report provides definitions as well 

Detector Status ReportDetector Status Report

Knight SchoolKnight School

ObjectivesObjectives

At the end of this section you will be able to:
�Understand the flexibility with this software

�Up/Download FACP information

�Customize system settings

�Map input zones to output groups

�Explain ECS features and functions in software

�Upload Event History

�Upload Detector Status


